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THE RECYCLING PARTNERSHIP

A Encourage cross -industry
collaboration

A Support communities and local
decision -makers

A Promote and feed the
recycling loop
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We Work Hand in Hand with Communities and Comp

IMPROVING RECYCLING FOR:
THE ENVIRONMENT THE ECONOMY THRIVING COMMUNITIES

YAV

INFRASTRUCTURE  SYSTEM & MEASURABLE
& OPERATIONS BEHAVIOR CHANGE
CHANGE
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Join us and be a part of the change.
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single  dual stream source
stream separated

contamination —_ L «d»

[kuh n-tam-uh-ney-shuh]
1. The wrong materials in the system.
2. The right materials prepared the wrong way. RES' D ENT'AL

-

bins carts  drop-off
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+20%

contamination rates

qy &< F. cost the system money & time, B
e & vy § and safety hazards
- & for workers.

Recycling Partnership
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CONTAMINATION COMES IN MANY FORMS
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CONTAMINATION COMES IN MANY FORMS
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APPROACH TO MESSAGING

,
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AWARENESS THROUGH INTEGRATED MESS/

To make the most of limited communications, coordinate and integrate messag

AWARENESS
/
Billboards / /Ve""s/ett Shares
CartTags i, er
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KNOW YOUR AUDIENCE

Where do your residents look for information?
What words, terms, or phrases do they use?
What guidelines do they already know?

Is their knowledge correct and up to date?
What are you saying? Could it be clearer?

Evaluate your approach.

recyclingpartnership.org @ THE RECYCI.'NG
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PROVIDE CRYSTAL CLEAR MESSAGING

Cleanup your recycling!
52y QU O2Y Ul YAYLIF US

Versus

Recycle your cans!
52y QU ol 3 &2
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PROVIDE CRYSTAL CLEAR MESSAGING

Atlanta Campaign

<»RECYCLE
E) Glass @ Metal

'y

Bottles and Jars* Aluminum and Cartons, Mixed Bottles and
empty and rinse Steel Cans Paper, Newspaper Containers
empty and rinse and Magazines empty and replace cap

flattened cardboard

NO!Q@%

No Plastic Bags® No Electronics No Tanglers, No Tanks'
Recyclables retun to reta Cords, Hoses
o garbage or Chains
FOR MORE INFO . ATI_" Call 311 or go online
www.atIantaga.gov/recycllng at Atl311.com for

*Also consider recycling at CHaRM Center. O

Containers should be placed on curb by 7 p.m. the previous day and removed (from

General Info

recyclingpartnership.org

! questions and concerns.

Join.your
neighbors in
RECYCLING!

LOL®) s

PLEASE LEAVE THESE ITEMS OUT!

biue cart with bottles, cans,
ra

Roll out and place blue cart next to
arbage on collection day.

CARTLANTA

ECT THIS AND
WILL COLLECT NEXT TIME.

Questions? Need a cart?
www.atlantaga.gov/recycling
orcall 311,

www.atlantaga.gov/recycling

Direct Engagement
L

NopasTICBAGS N

pO N
recyclables

NO PLASTIC BAGS IN THE CART

Loose and clean recyclables only

RETURN bags and other plastic
wrap to retail or CHaRM.

Supporting Campaign
J

Contaminant Specific

THE RECYCLING

. PARTNERSHIP_,,



PROVIDE CRYSTAL CLEAR MESSAGING

Homes with
bagged
recyclables
fell from

52% 10 22%
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PROVIDE CRYSTAL CLEAR MESSAGING

Denver Campaign

E E.F.'Zf).{F R

THINK OUTSIDE THE TRASH!

[ oEnver

+ Pubie Works

l

‘: RECYCLE ECYCLING THES!
o min OMI. &Cans Om-u ehpﬂ cBon

Call 31 or Visit .org/DenverRecyel DENVER

THINK OUTSIDE THE TRASH!
RECYCLE YOUR CANS
Don’t thro i I cans in the trash.

Rec) ple cart!

clo them in your purple cart!

Call 311 or Visit DenverGov.org/DenverRecycles

General Info Direct Engagement Supporting Campaign
| J

Can Specific
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PROVIDE CRYSTAL CLEAR MESSAGING

Denver Campaign

25% Increase
In can capture

THINK OUTSIDE THE TRASH!

RECYCLE YOUR CANS

Don’t throw aluminum and steel c n the
Recycle them in you ppl art!

Call 311 or Visit DenverGov.org/DenverRecycles

recyclingpartnership.org @ THE RECYCL'NG
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CONTAMINATION TOOL KIT

v ANTICONTAMINATION KIT WIFREE CUSTOMIZABLE FILES

V IMAGES, ICONS, MAGNETS, SOCIAL MEDIA KIT
V MORE TO COME!

Anti-Contamination

Recycling Kit |-|-,s 9N .

Improving Quality in Your Recycling Program RECYCLE PLEASE LEAVE THESE ITEMS OUT!

0 9

<3» RECYCLE

THANK YOU FOR RECYCLING THESE:

R’ & &

) oot tag Beccsies rommee Mg footmatonos  Botiwmahn | Misabiow. _ can umar,
If you are looking to clean up your residential recycling stream, this kit might be for This toolkit includes: o e oo i e Mempape. Haguzines, Boties and Cortanar
you. As you will see, the approach is well tested and the results are both immediate o Guidance to help you broach this subject with S
and noteworthy. your MRF and hauler
o . . ) o Visual instructions and tools for targeted
This kit has been designed to provide steps, tools, and resources to help you improve Mo Clothng
e lity of your recycling program. It will require resources, planning, and time essages l:'v?:::""t"\:" crooran 2000
the qual 3 . . v
quality ol you yeling prog 3 .WI qul urces, p Ing. ar .l o Tips to help you get the best results
on your end, as well as a partnership with your MRF and hauler, but the benefits
3 i ) ) o Tools to help you track and report results (123) 456-7890

are many. Increasing the quality of the recycling stream can save on disposal fees, @ St SampleUrl.org
improve resident satisfaction with your program, and ensures the success and &
sustainability of the recycling system. o Tarks, Wood,

Mo Tanglers, Plastic Fumiturs.

C:ﬂ;:::‘ or Matal

To get started, use this ASSESSMENT TOOL to make sure your community is ready to
take on this challenge. Before starting this project you'll need to assess your budget,
present your case to decision makers, and get buy-in from your city/town officials, .

emmAmmmamm‘lM

your hauler and your MRF. Lastly, take advantage of what others have learned by
reviewing this PRO TIPS PAGE.
=) THE RECYCLING sampleUrl.org
“”J PA RTN ERSH IP Questions about your curbside recycling service?
(123) 456-7890

This Kit was developed in collaboration with
D of

recyclingpartnership.org THE RECYCL'NG
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Anti-Contamination Irs N

Recycling Kit ALL'.YOU
RECYCLE

— STEP 1 GATHER THE FACTS FROM YOUR MRF and HAULER

—> STEP 2 PREPARE YOUR COMMUNICATIONS

—> STEP 3 IDENTIFY and TRAIN STAFF

—> STEP 4 DEPLOY CORE TOOLS

—> STEP 5 TRACK RESULTS, EVALUATE, and ADJUST

recyclingpartnership.org @ THE RECYCL'NG
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FI GHT CONTAMI NAT

recyclingpartnership.org/fightcontamination/

recyclingpartnership.org/pdfbuilder-login/

recyclingpartnership.org @ THE RECYCL'NG
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THREE COMMUNICATIONS FOR CHANGE

1 INFORM AND 2 PERSONALIZED
TRIGGER FEEDBACK

CORE TOOLS

Consistent messaging and direct feedback encourage better recycling.

ANNUAL INFO CARD CURBSIDE FEEDBACK TOP ISSUE MAILER

Residents need to know Direct feedback is Target your most

what you want, as well extremely powerful in problematic contaminant
as what you don’t. Mail changing behavior. Train by mailing residents this
this ANNUAL INFO CARD staff to use OOPS tags. issue-specific card two

to give them an easy collection cycles after the
reference guide to your ANNUAL INFO CARD.
basic YES and NO lists.

recyclingpartnership.org

3 ISSUE SPECIFIC
COMMUNICATIONS

TOP ISSUE SIGNAGE

Post signage in the
community to reinforce
the message from the
TOP ISSUE MAILER,.

@ THE RECYCLING
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KEEP IT SIMPLE

Consistent, simple messaging works best

ALUMINUM
Aerosol
Can

Foil or Foilike Container

PLASTIC
Buckets
Bulky Plastic
EPS Foam

Other Aluminum Containers, .o bois

CARTONS
PAPER

Cold Cups

Hard Cover Books
Hot Cups

Ice Cream Container
Junk Mail

Kraft Bags
Magazines
Newspaper

ocCcC

Office Paper
Paperback Books
Paperboard Boxes
Pizza Boxes
Shredded Paper
GLASS

Bottles and Jars
Drinking Glass
Mugs

Window

recyclingpartnership.org

HDPE Bottles & Jars

Non-bottle HDPE Containers &
Lids

Non-bottle PET Containers & Lid
Other Containers & Packaging
Other Drink Bottles

Other Food Bottles & Jars
Other Household Bottles & Jars
Other Tubs & Lids

PET Bottles & Jars

PET Thermoform

PP Bottles

PP Containers & Lids

Produce, Deli & Bakery
Containers, Cups, Trays
STEEL

Aerosol

Can

Pots and Pans

Scrap Metal

Cans Cartons O Glass

Bottles and Jars

empty and rinse

Aluminum and Steel
Cans
empty and rinse

Food and Beverage
Cartons
empty and replace cap

Kitchen, Laundry, Bath:

Mixed Paper,
Newspaper, Magazines, Bottles and Containers

and Flattened
Cardboard

empty and replace cap

@ THE RECYCLING
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WORK WITH YOUR MRF: ACCEPTABLE VS. NC

THE RECYCLING
. PARTNERSHIP ceevcinaatnersin ora

ACCEPTABLE MATERIALS WORKSHEET

MRF:
ACCEPTABLE MATERIALS

cIry:

Please go through each item on the list and check whether the item i GLASS PRODUCT ACCEPT

used to get the local governments and the MRF on the same page. I
answering the phone or driving the collection vehicles) to better infor
building educational materials that are consistent throughout the con|

You will see two categories under the “Do Not Accept” column. Here Bottles and Jars a [m] How do you educate what plastic is accepted:
Not Dangerous: ltem is not sent to a market for recycling, but doss . o o]
Dangerous: Item can shut down or damage equipment, harm employ Window 1 By object shape and/or size. (e bottles - neck smaller
Drinking Glass [m] [m] O By resin type #1 and #2
occ O O Other: [a] ] O by resintype #1,2,3,4,and 5 ACCEPTABLE MATERIALS
Pizza Boxes a a O other
Newspaper [w] [w] PLASTIC PRODUCT ACCEPT
Hard Cover Books. [m] [m] ACCEPTABLE MATERIALS
Paperback Books 0 =] o o o PLASTIC PRODUC ACCEPT of  Bulkyplastic (eg crates) 0 o PROHIBITIVE ITEMS
Office Paper a [m] y y B Exclusions, size or preparation If you could only tell citizens 5 things not to put at the curb -
Foil or Foil like container requirements
Junk Mail =] =] (e al o [n] Rank the top five (5) unacceptable items that are causing the most problems in your facility. Le. Degrades
trays) PET Bottles & Jars u] u] O o ams ; .
Cartons (gable top containers Buckets (any size) other commodities significantly, casues damage to MRF equipment, dangerous to staff, etc. Please rank
ke milk, orange Juice, etc) o o Other aluminum containers O O Non-bottle PET Containers & Lids § with numbers “1” through “5 Puta “1” in the box of the worst contaminant. Only rank the top five and
 orange Juice, (e.g.Clear plastic fast food cups) a ] Exclusions, size or preparation leave everything else blank.
Shredded Paper =] o Aerasol o o PET thermoform (e.g. fruit container) 5] ]
Directions on how to Prepare o O O ¢ form (e, frul 3 5 Tors O O PROHIBITIVE ITEMS ToPS
HDPE Bottles & Jar: .
Round Can (fiber body, metal bottom) [=] 5] ottles & Jars Size or prep Plastic Bags
Non-bottle HDPE Containers & Lids ] [m] Shredded Paper
Cold Cups (g paper founaindrinkcup) | 1 =] Fower Pots O O
Hot G e 0 0O PP Bottles [m] [m] Propane Tanks
ot Cupe (og colfoe cup) STEEL PRODUCT AcceT O PP Containers & Lids [u] [u] Exclusions,size or preparation Acrosol Cans
Take-out Containers a =] T - 3
PR other Drink Botles (e juice in #7) O O EPS Foam (block and/or food
Paperboard Boxes [m] [m] Bags, wraps, film (bag in bag) [m] [m] service containers)
Can [m] O Other Food bottles & Jar
Kraft Bags a a (eg.items in #3,4,6 or 7) O O Plastic bags (loose or bag in bag) =] =] Yard Waste
Tissue Paper 5] ] Acrosol o d Other Household bottles & Jars. EPS Foam Blocks & Shapes [m} [m] Food Waste
Ice Cream Container a a Pots and pans [m] O (e #3 shampoo bottle) =] ] EPS Foam food Service & Bulky Plastics
Other: ] ] N [ O Other Tabs & Lids Other containers o =] Wire, hose, cords, rope, chains
Scrap metal
Direct how to P (eg. tubs that are #3,4,6,0r 7) [m] [m] Plastic Size Requirements? Scrap metal
irections on how to Prepare ——
Produce, Deli & Bakery Pots and Pans
Other: [ o ] o Containers, cups, rays o O omer reparation Requrements? White Goods
Exclusions,size or preparation Textiles/clothes
requirements Flexible Packaging

Other containers & Packaging Motor oil containers
(ie baskets, molded packaging, [} [} Class

food storage containers)

Fluorescent Bulbs

Exclusions,size or preparation Plastic toys
requirements

Plastic furniture

Electronics

Cartons

Ink/printer cartridges

General hazardous waste
Needles,

Petfood bags

Mercury containing objects
Dishes
Wood
Other
Other
Other 5

recyclingpartnership.org THE RECYCI.'NG
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@ THE RECYCLING

: PARTN ERSHIP HOME FOR COMMUNITIES FUNDING PARTNERS INFOHUB  ABOUT  CONTACT Q

Let's customize your

campaign materials

Answer five questions to customize your FREE campaign materials to help tackle
your top recycling issues. It's like magic, but more practical and effective.

LET'S GO

recyclingpartnership.org @ THE RECYCL'NG
-\, PARINERSHIP,,




@ THE RECYCL' NG FORCOMMUNITIES  FUNDING PARTNERS INFOHUB  ABOUT  CONTACT  DONATE Q
. PARTNERSHIP

We'll be customizing the following three
pieces.

TOP ISSUE MAILER OOPSTAG ANNUAL INFO CARD

Before we begin, make sure your accepted materials and top contaminants

match your MRF's. Our 'y will help you get on the same page as your
hauler, which will lead to a more effective campaign.

CONTINUE

recyclingpartnership.org @ THE RECYCL' NG
. PARTNERSHIP



Provide contact information that should appear on your campaign materials.

Department Name (as it should appear on your campaign material)

Glynn County

Phone Number (as it should appear on your campaign material)

(912) 554-7111

Website URL (as it should appear on your campaign material)

https://www.glynncounty.org/707/Curbside-Recycling

Return Address (as it should appear on your campaign material)

1725 Reynolds Street
Brunswick Georgia

31520

Upload Your Department'’s Logo
Glynn Co, GA Logo.png Accepted file types: jpg, gif, png.

For best results, upload a high-resolution file.

recyclingpartnership.org THE RECYCL'NG

. PARTNERSHIP



What is the most important message your residents need to hear regarding what NOT
to put in their recycling cart? (In other words, what is your top contaminant?) Your
answer here will determine the focus of your Top Issue Postcard and will be featured
on the back of your Oops Tag.

NO PLASTIC BAGS IN THE RECYCLING CARY NO TANGLERS IN THE RECYCLING CART

NO
o CLOTHES o,
o (OR LINENS) 3K 4

IN THE CART
Yuck Erfgguum-ns m ‘ 5
BEFORE RECYCLING., o i ot e T b s

Selection will display on the
Top Issue Postcard and the

back of your Oops Tag.

Save and Continue Later

recyclingpartnership.org THE RECYCL' NG
. PARTNERSHIP,




You've already selected Do Not Bag Recyclables as your top contaminant, Please

choose four more non-accepted materials to round out your info card and oops tag.
(Note: Do NOT select Do Not Bag Recyclables again.)

@ Do Not Bag Recyclables y No Glass
v No Plastic Bags or Plastic Wrap No Yard Waste

~ No Needles v No Food or Liquid

v No Tanglers, Cords, Hoses, or Chains m No Foam
@ No Flammables, Fuel, or Batteries No Clothing or Linens
@ No Bulky Items

> NO] © 0 e B
Selections will display as ( Ou= Oww Om= Om= Onm

“NO" icons on the Oops Tag - gg [} PO o

and Annual Info Card. == ommme

Save and Continue Later

recyclingpartnership.org THE RECYCL'NG
. PARTNERSHIP




This campaign builder allows you to display up to five material types: cans, cartons,

glass, paper, and plastic. The next two questions will help you refine those choices to
create the right mix for your program.

Do you accept cartons? @ Yes « No

Do you accept glass? .Yes gNo

Do you accept pizza boxes? . Yes P

Save and Continue Later

recyclingpartnership.org @ THE RECYCL'NG

. PARTNERSHIP,



Check the statement that applies to your program.

@ We accept plastic bottles.
« We accept plastic bottles and tubs.

@ We accept plastic bottles, tubs, and bulky rigids.

Save and Continue Later

recyclingpartnership.org @ THE RECYCL'NG
. PARTNERSHIP.,




What Is the most important message your residents need to hear regarding what NOT to put in
their recycling cart? (In other words, what is your top contaminant?) Your answer here will
determine the focus of your Top Issue Postcard and will be featured on the back of your Oops
Tag.

Do Not Bag Recyclables

We' re a I mOSt there. Letls You've already selected Do Not Bag Recyclables as your top contaminant. Please choose four
review your answers. S =~ e e

« No Plastic Bags or Plastic Wrap
+ No Needles
« No Tanglers, Cords, Hoses, or Chains

Department Name (as it should appear on your campaign material) o Fociit iquid

Glynn County

Phone Number (as it should appear on your campaign material)
(912) 554-7111

Website URL (as it should appear on your campaign material)
http://www.glynncounty.org/recycle

Return Address (as It should appear on your campaign material)
1725 Reynolds Street We accept plastic bottles and tubs.
Brunswick, Georgia 31520
United States

Check the statement that applies to your program.

1 HAVE SOME EDITS - GO BACK

Upload Your Department's Logo
EVERYTHING LOOKS GOOD - BUILD FILES.

recyclingpartnership.org THE RECYCL' NG
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Click below to download
your customized files.

After downloading your files, here are some next steps that might be helpful. Double check your
document for spelling and contact information. If your logo is blurry, you will need to upload a high-
resolution logo file. Ask your printer and mailer to advise on postage and mailing options.
(Options like Bulk Mail and Every Door Direct Mail require specific graphics and language.)

DOWNLOAD TOP ISSUE MAILER

DOWNLOAD OOPS TAG

DOWNLOAD INFO CARD

recyclingpartnership.org @ THE RECYCL'NG
. PARTNERSHIP-,




NO PLASTIC BAGS IN THE RECYCLING CART

NO PLASTIC BAGS!

PLEASE LEAVE THESE ITEMS OUT!

Collacting recyclables in a bag? Empty the
contents into the cart. @

Return plastic bags to retallers.
Do not Bag Recyclables No Plasti Bags
(no garbage) or Plastic Wrap

Brunswick, Glynn County

(912) 554-7MM glynncounty.org/recycle @

No Needies No Tanglers,
or Chains

'@ Glynn County
1725 Reynolds Street

’- @ Brunswick, GA 31520

No Food of Liguid No Scrap Metal,
(empty all containers) Wiood, or Furniture

CORRECT THIS AND WE WILL COLLECT NEXT TIME.

@-/ymr (i m{m‘y

GEORGIA

Collecting recyclables in a bag?
Empty the contents into the cart.

Return plastic bags to retailers.

RETURN
PLASTIC BAGS

TO RETAILERS
glynncounty.org/recycle
Questions about your curbside recycling service?

(912) 554-7MM

glynncounty.org/recycle

THE RECYCLING

recyclingpartnership.org 4 PARTNERSH|P33




Glynn County
' ‘ 1725 Reynolds Street
aw Brunswick, GA 31520

«» RECYCLE

THANK YOU FOR RECYCLING THESE:

RN
PLASTIC BAGS
TO RE?AILERS Cans OGlass

euensi i o ¢ el
ITS ,‘\ * “ S
ALL .You Aluminum and Bottles and Jars Mixed Paper, Kitchen, Laundry, Bath:

R ECYCLE Steel Cans empty and rinse Newspaper, Magazines, Bottles and Containers

@ Plastic

and Flattened

empty and replace cap

empty and rinse

Cardboard
NO! @?
. J
=
No Plastic Bags No Needles No Food or Liquid
Do not Bag Recyclables ¢ Tangl
{no garbage) or Plastic Wrap g:rd:, n&:sr:; (empty all containers)
or Chains

(912) 554-71M1

Brunswick, Glynn County

glynncounty.org/recycle

recyclingpartnership.org @ THE RECYCL' NG
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ADDITIONAL MESSAGING RESOURCES

,
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THE RECYCLING PARTNERSHIP PRESENTS

‘I" 2 e %78 ‘Y 4 q (G "
Reut N i e o
GRB & GO , .- #Recycle'plastic’ " -
> > . 4 - . &
’m “ s X
\ 4 : i 1

o "'zz " o

SOCIAL MEDIA KIT

POSTS & POINTERS FOR YOUR PROGRAM

VOLUME 1

recyclingpartnership.org @ THE RECYCL'NG
. PARTNERSHIP.




RECVLERGH |
No bags in your cart!ﬂ |

THE RECYCLING
PARTNERSHIP

recyclingpartnership.org @ THE RECYCL'NG
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@ THE RECYCLING
. PARTNERSHIP

FOR COMMUNITIES ~ FUNDING PARTNERS ~ INFOHUB  ABOUT  CONTACT  DONATE Q

Does your recycling
program make the

grade?

Answer these 11 questions about your residential recycling program and we'll link
you up with the best resources we've got to help you reach the next level.

TAKE QUIZ

recyclingpartnership.org

@ THE RECYCLING
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RECYCLING ICONS

@ |CONF|NDER designer:TheRecyclingPartnership

] -

"‘) The Recycling Partnership
\J

Visit our website for more recycling graphics.

Iconsets (2) Collections (0) Newest Most popular Most icons

#0000 600
O00 O000»

Recycling Ma... Free Recycling Ext... Free
16 icons Free for commerci... 19 icons Free for commerci...

recyclingpartnership.org @ THE RECYCI.'NG
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Thank Youl!

Rachel H. Kipar
Technical Assistance Specialist

rkipar@recyclingpartnership.org

recyclingpartnership.org @ THE RECYCL'NG
. PARTNERSHIP,,




