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THE RECYCLING PARTNERSHIP 
 
Å Encourage cross -industry 

collaboration  
 
 
Å Support communities and local 

decision -makers  
 
 

Å Promote and feed the 
recycling loop  

 

recyclingpartnership.org  
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We Work Hand in Hand with Communities and Companies 

IMPROVING RECYCLING FOR: 

THE ENVIRONMENT       THE ECONOMY       THRIVING COMMUNITIES  

INFRASTRUCTURE 
& OPERATIONS 

SYSTEM & 
BEHAVIOR 
CHANGE 

MEASURABLE 
CHANGE 

recyclingpartnership.org  



Join us and be a part of the change.  
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Weõre all in this bin together. 

recyclingpartnership.org  
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CONTAMINATION 

recyclingpartnership.org  



6 

contamination  
[kuh n-tam-uh-ney-shuh] 
1. The wrong materials in the system. 
2. The right materials prepared the wrong way. RESIDENTIAL 

carts bins drop-off 

single 
stream 

dual stream source 
separated 

recyclingpartnership.org  
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+20% 
contamination rates  

cost the system money & time,  

and safety hazards  

for workers.  
 

Recycling Partnership  

recyclingpartnership.org  
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CONTAMINATION COMES IN MANY FORMS 

recyclingpartnership.org  
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recyclingpartnership.org  

CONTAMINATION COMES IN MANY FORMS 



APPROACH TO MESSAGING 

recyclingpartnership.org  
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Website 

Cart Tags 

AWARENESS 

Billboards 

Quiz 

Blog 

KNOWLEDGE PARTICIPATION ADVOCACY 

Social Media  
Shares 

To make the most of limited communications, coordinate and integrate messaging  

recyclingpartnership.org  

AWARENESS THROUGH INTEGRATED MESSAGING  
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Where do your residents look for information? 
 
What words, terms, or phrases do they use? 
 
What guidelines do they already know? 
 
Is their knowledge correct and up to date? 
 
What are you saying? Could it be clearer? 
 
Evaluate your approach. 

How? Ask them. 
 

recyclingpartnership.org  

KNOW YOUR AUDIENCE 
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5ƻƴΩǘ ōŀƎ ȅƻǳǊ ǊŜŎȅŎƭŀōƭŜǎΗ 

Recycle your cans! 

Clean-up your recycling! 

5ƻƴΩǘ ŎƻƴǘŀƳƛƴŀǘŜΗ 

versus 

recyclingpartnership.org  

PROVIDE CRYSTAL CLEAR MESSAGING 
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General Info 
Direct Engagement Supporting Campaign 

Contaminant Specific 

Atlanta Campaign  

recyclingpartnership.org  

PROVIDE CRYSTAL CLEAR MESSAGING 
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BEFORE AFTER 

Homes with 

bagged 

recyclables 

fell from  

52% to 22% 

recyclingpartnership.org  

PROVIDE CRYSTAL CLEAR MESSAGING 
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General Info Direct Engagement Supporting Campaign 

Can Specific 

Denver Campaign 

recyclingpartnership.org  

PROVIDE CRYSTAL CLEAR MESSAGING 
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25% increase 

in can capture  

recyclingpartnership.org  

PROVIDE CRYSTAL CLEAR MESSAGING 

Denver Campaign 
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CONTAMINATION TOOL KIT 
V    ANTI-CONTAMINATION KIT WITH FREE CUSTOMIZABLE FILES 
V  IMAGES, ICONS, MAGNETS, SOCIAL MEDIA KIT 
V  MORE TO COME! 

recyclingpartnership.org  
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recyclingpartnership.org  
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recyclingpartnership.org/fight-contamination/ 

recyclingpartnership.org/pdf-builder-login/ 

recyclingpartnership.org  

LET’S FIGHT CONTAMINATION! 
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INFORM AND 

TRIGGER 
PERSONALIZED 

FEEDBACK 
ISSUE SPECIFIC 

COMMUNICATIONS 
1 2 3 

recyclingpartnership.org  

THREE COMMUNICATIONS FOR CHANGE 



PLASTIC 
Buckets  
Bulky Plastic  
EPS Foam 
Flower Pots     
HDPE Bottles & Jars     
Non-bottle HDPE Containers & 
Lids     
Non-bottle PET Containers & Lids 
Other Containers & Packaging 
Other Drink Bottles 
Other Food Bottles & Jars 
Other Household Bottles & Jars 
Other Tubs & Lids 
PET Bottles & Jars     
PET Thermoform  
PP Bottles     
PP Containers & Lids     
Produce, Deli & Bakery 
Containers, Cups, Trays 
STEEL 
Aerosol     
Can     
Pots and Pans     
Scrap Metal 
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ALUMINUM 
Aerosol     
Can     
Foil or Foil-like Container     
Other Aluminum Containers 
CARTONS 
PAPER 
Cold Cups 
Hard Cover Books     
Hot Cups  
Ice Cream Container     
Junk Mail     
Kraft Bags     
Magazines     
Newspaper     
OCC     
Office Paper     
Paperback Books     
Paperboard Boxes     
Pizza Boxes     
Shredded Paper 
GLASS 
Bottles and Jars     
Drinking Glass     
Mugs     
Window 

recyclingpartnership.org  

KEEP IT SIMPLE Consistent, simple messaging works best. 
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recyclingpartnership.org  

WORK WITH YOUR MRF: ACCEPTABLE VS. NOT 
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recyclingpartnership.org  
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recyclingpartnership.org  
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recyclingpartnership.org  
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recyclingpartnership.org  
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recyclingpartnership.org  
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recyclingpartnership.org  
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recyclingpartnership.org  
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recyclingpartnership.org  



32 

recyclingpartnership.org  



33 

recyclingpartnership.org  
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recyclingpartnership.org  



ADDITIONAL MESSAGING RESOURCES 

recyclingpartnership.org  



36 

recyclingpartnership.org  
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recyclingpartnership.org  
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recyclingpartnership.org  
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recyclingpartnership.org  

RECYCLING ICONS 
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Thank You!  
 

 

Rachel H. Kipar  

Technical Assistance Specialist  

rkipar@recyclingpartnership.org  

  

recyclingpartnership.org  


